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Features and Benefits
- App

Enhance your test operations with the SMARTester
app. An intuitive and easy to follow tool that guides
users through approved testing procedures. The
SMARTester app ensures intelligent data capture,
providing real-time access to test data and simplifies

demonstrating compliance.

» Promotes compliance
P Available on Android and IOS

P  Cuides users through approved test policies and
procedures

P Ensurestesting policies and procedures are met
during the test

# Download on the ANDROID APP ON
[ ¢ App Store '\ Google play

%)SMARTester

Username

Password

D Remember me
Log In

Forgotten vour p : [
i g =W T




Features and Benefits
— Wireless Pressure Tester

The wireless pressure tester delivers assurance

that pressure tests are completed to the correct
standards. The highly accurate stainless-steel sensor
allows users to observe live changes in pressure

as small as 0.01 mbar. The onboard calibration
certificate ensures automatic compliance, instilling
confidence in the accuracy of test results.

P Assurance that tests are completed to the
correct standards

P Highly accurate stainless-steel sensor

v

Suitable for use with hostile media

P The ability to register pressure changes as
small as 0.01 mbar

P Onboard calibration certificate for
guaranteed compliance
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Features and Benefits
— Portal

The SMARTester Portal updates with test evidence
instantly and it is fully traceable. Managers can
export reports in PDF or .csv/.xls format and
investigate detailed pressure tests using detail-rich
data with GPS coordinates, timestamps, photos,
and notes helping to see the full picture. The
SMARTester Portal alleviates the challenges
associated with paper documentation.

Key Portal Features:

P Instantly available, fully traceable test evidence

P Consistent and reliable reporting

P Easily exportable test data records

< SELECT A TEST

Selected Workspace

% Steve Vick International Sales

RO Number

885

Let-by

U6/G4 Tightness test

E6 Tightness test

No appliances

Working Pressure

Service Pressure Test

Low Pressure Main Decay Test

Low Pressyre Mains Test




Onboarding

Embracing new technology is a significant
journey presenting businesses with unique
challenges. However, the SMARTester
team is on hand to provide specialist
support throughout this transition to help
ensure success and to provide assistance
at every stage.

The SMARTester training program is designed
to inspire both users and managers to
recognise and embrace the benefits offered
by SMARTester. A ‘Train the Trainer' program
is available to help key members of any team
develop the skills and knowledge needed to
help introduce the SMARTester system to the
wider organisation.

Role-specific training materials focus on
the ways that people across diverse teams
will engage with the SMARTester system in
different ways.

sy
Pressure Tester
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Key Benefits of the SMARTester Training Program

User Group Identification

Customised training sessions are
available tailored to different user groups,
including field managers, analysts,
trainers, and installers.

Invitations and Instructions

The SMARTester team can assist with
onboarding users for a seamless training
experience.

Comprehensive Training
Materials

Users receive step-by-step user guides,
troubleshooting techniques, and crucial
tips for using SMARTester effectively.

Ongoing Support

The ‘Train the Trainers' program extends
beyond initial training. Trainers have the
opportunity for refresher sessions and
ongoing training support, focusing on
refining their skills, addressing questions,
and boosting their knowledge.

Quality Assurance

The SMARTester Support team are always
on hand to provide continuous support
for users across the SMARTester system.
This dedicated team are committed

to enabling a seamless operation and
ensuring user satisfaction.

Easily Accessible Support

Users can raise support requests with
SMARTester Support by phone, email,
and via an online support portal.
SMARTester Support offer 1st Line and
2nd Line helpdesk support and can
accommodate various communication
methods to suit client needs.

Expert Guidance and
Troubleshooting

The SMARTester team are ready to
address user questions, troubleshoot
issues, and provide expert guidance.
Whether navigating through onboarding
processes or encountering challenges
during operation, the support team

is dedicated to ensuring a smooth
experience.

Proactive Support Solutions

Ongoing support is the cornerstone of
the SMARTester commitment to user
success. The SMARTester team adopt a
proactive, forward-thinking approach
where data is utilised to anticipate
client needs, develop responsive
troubleshooting and development
practices.

Tailored Training To Inspire Trust

Recognising the importance of user
success, the SMARTester training
program offers robust, tailored training
materials. The team are on hand to host
training sessions which are designed

to empower users, fostering a deep
understanding of the SMARTester system.

A Hub For Future-Proof
Operations

As the industry evolves and organisational
needs change, the service offered by
SMARTester adapts. Committed to staying
ahead of the curve, SMARTester ensures
the support services keep up to date with
emerging trends and technologies so that
clients can, too.
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Find help and support online at help.smartester.com

Scan to watch the
SMARTester video



