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VERSION
DATE NAME CHANGE DESCRIPTION
NUMBER
24/5/2019 6 Andy White Annual r?wew - new director
ownership

9/11/2020 7 Andy White Annual review (post covid)
1/12/2021 8 Andy White Annual review
10/10/2022 Annual review. New branding

Andy White Additional info on product

recall added

15/12/2023 10 Katie Higgins Hand over to new director
27/2/2025 11 Katie Higgins No changes in this review
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All returned items are subject to a restocking fee of 25% of original item invoice price on all
returnable items within 30 days of the purchasing date depending on their condition when returned.

Additional reasonable costs will be applied should the item be returned with more than fair wear and tear.
Any returned item will be inspected by a suitably qualified Steve Vick International (SVI) employee and any
additional repair, reinstatement or other costs, be advised as soon as practicably possible within 28 days of
return.

Additional Criteria/Exclusions for all Customers
e No returns permitted after 30 days from invoice date or should an item have an expiry date, no
returns are permitted should the item have less than 6 months shelf life remaining.

e Certain items may require a signed statement based on regulatory standards.

e Itemsordered in error must be returned with delivery prepaid by the customer or if SVI are
requested to collection then reasonable costs will be passed on to the customer.

e  Onlyitems purchased directly from SVI are eligible for returns. (SVI items purchased from an
agent, distributor or unauthorized source is not returnable to SVl and must be returned to the
point of original purchase).

e No returns permitted for discontinued items.
e Noreturns permitted for items that are regulated, hazardous, or chemicals.

e Products not in manufacturer’s original packaging are not eligible for return. Also, any item that is
opened, damaged beyond economic repair, or defaced is not returnable.

e No returns permitted for custom items made to customer specifications (including special colours,
or any other non-standard specification)

e Items that have been used are not returnable.

e Iftheitem(s) you have received are not the item(s) you ordered, you have up to 3 months from the
date of your order to inform SVI & arrange a free exchange for the correct item(s). Anything outside
of this 3-month time limit may still be exchanged at the discretion of SVI. This will also incur
postage costs and the 25% restocking fee.

e SVlare not liable for any labour costs incurred during fitment or removal of incorrectly supplied
parts

e Ifa SVl product needs to be returned as part of a product recall, SVI will contact your directly to
discuss the return on a case by case basis

Subject to above Returns Policy unless otherwise covered by contractual agreement.

Approval

Katie Higgins
Sales and Marketing Director
27" February 2025
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